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August 18, 2010

For Immediate Release

The Pet Supply House Ltd. Has recently been contacted by the Electrical Safety Authority (ESA)
of Ontario in regards to grooming products that have been sold in Ontario that do not bear the
acceptable certification marks required by the electrical safety code.

For the most part, these items have been available for sale in Canada and the USA for a
number of years, and no known incidents have been reported in relation to these items. As
such, The Pet Supply House Ltd. is issuing a limited voluntary recall in regards to the affected
products.

The following is a list of items that have been sold through our various channels that do not bear
the acceptable certification emblems:

Item Number Description

BD02000 Double K Challengair 2000 AD XL Dryer (2 Speed Model)
BD02000V Double K Challengair 2000 AD XL Dryer (Variable Speed Model)
BD02200 Double K Airmax 2200 Dryer

BD02500 Double K Airmax Extreme Dryer

BD09000 Double K ChallengeAir 9000-II Stand Dryer

BD055 Metro Twin Turbo Dryer

GT701 Hanvey Bathing Beauty Hydro Washer

If you require more information please contact our customer service department at 1-800-268-3716, or by
email at sales @petsupplyhouse.com.




